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PhD

Institution:

University "St. Kliment Ohridski" — Faculty of Pedagogy, Program: Talent and
Giftedness, Bitola, North Macedonia

Title of qualification:

Doctor in gifted and talented education
Dissertation Topic: “Examining Changes in Emotional Intelligence among Gifted
Students and Average-Intelligence Students”

Level of qualification:

Level 8 (EQF)

Year of graduation:

2022

Master

Institution:

University of Prishtina "Hasan Prishtina", Faculty of Philosophy, Department of
Psychology

Title of qualification:

Master of Science in Psychology

Level of qualification:

Level 7 (EQF)

Year of graduation:

2012

Bachelor

Institution:

University of Prishtina "Hasan Prishtina”, Faculty of Philosophy, Department of
Psychology

Title of qualification:

Bachelor of Psychology

Level of qualification:

Level 6 (EQF)

Year of graduation:

2004

Licenses or Professional

Quialifications:

Certificate of Participation
Teaching in Higher Education

University of Prishtina — Center for Excellence in Teaching
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Year: 2022

Certificate of Participation

“Behaviour in Extreme Situations” — Erasmus+ Project University of

Applied Sciences of the Federal State of Brandenburg

(Fachhochschule — Polizei Brandenburg)

Year: 2019

Certificate of Participation

Promoting Community-Oriented Policing to Counter Violent Extremism:
Kosovo Police and Academy for Public Safety Curriculum Augmentation
Workshop

Organized by Hedayah — Countering Violent Extremism

Year: 2019

Certificate of Attendance

Mentoring and Internship Workshop

Organized by OSCE — Department for Security and Public Safety

OSCE Mission in Kosovo

Year: 2015

Certificate of Achievement

“Communication and Motivation”

Institute for Training and Career Development (Certified NGO by TUV Austria)
Year: 2013

Certificate of Achievement

Supporting and Developing the Structures for Quality Assurance at Private Higher
Education Institutions in Kosovo

Organized by World University Service (WUS) Austria

Duration: January 15, 2010 — January 15, 2012

Certificate of Participation

Logical Framework Approach — Goal-Oriented Project Planning

Organized by Kvinna till Kvinna

A Swedish NGO focused on women’s empowerment and peacebuilding in conflict
and post-conflict areas

'Year: 2006

Certificate of Achievement

Psychological Practice with Survivors of Violence, Torture, and Organized Violence
University of Prishtina (Faculty of Philosophy — Department of Psychology)

In collaboration with Medical Foundation for the Care of Victims of Torture
'Year: 2005 - 2006

Academic Experience

Academic Title:

Lecturer

Period:

2014 - present

Institution:

Faculty of Public Safety, Kosovo Academy for Public Safety

Courses:

Psychology in Public Safety, Communication and Conflict Resolution,
Organizational Behavior, Stress and Burnout Prevention.

Academic Title:

External Professor — Master Level

Period:

01.10.2023 — 30.06.2024

Institution:

University of Prishtina "Hasan Prishtina" — Faculty of Education
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Courses:

General Psychology, Educational Psychology, and Applied Psychology in Teaching

Academic Title:

External Teaching Associate

Period: [01.10.2013 — 15.02.2016
Institution: |University of Prishtina "Hasan Prishtina" — Faculty of Philosophy
Courses: |Psycho-Social Counseling, Academic Writing, Theory of Education, and Working

with Individuals with Special Needs

Academic Title:

Lecturer

Period:

01.04.2008 — 28.02.2021

Institution:

IAAB College — University College (Private Higher Education Institution)

Courses:

General Psychology, Quality Management in Schools, Sport Psychology, and
Psychology of Creativity

Position:

Head of the Quality Assurance Office

Period:

01.10.2010 — 28.02.2014

Institution:

IAAB College — University College (Private Higher Education Institution)

Responsibilities::

Development and implementation of strategies for monitoring the teaching and
learning process; design and administration of evaluation questionnaires for academic
staff, students, and administrative employees; evaluation, preparation, and
coordination of teaching reports; support in drafting and finalizing accreditation
reports in line with quality assurance standards.

Academic Title:

Lecturer

Period:

01.10.2010 — 30.06.2012

Institution:

Heimerer College — University College (Private Higher Education Institution)

Courses:

Introduction to Psychology, Psychology of Communication, and Health Psychology

Professional Service:

- Trainer at the Justice Academy of Kosovo — Delivered training sessions for
judges and prosecutors on topics related to psychology

- Member of the Organizing Committee of Scientific Roundtables in Kosovo
Academy for Public Safety.

- Trainer at the Kosovo Institute of Public Administration — Psychosocial
training for civil servants

- Delivered the module "Psychology of Communication” for cadets of the
Kosovo Correctional Service, organized by the Kosovo Academy for Public
Safety.

- Researcher at Riinvest Institute — Public opinion research on socio-economic
aspects in Kosovo

- Lecturer at Sinkopa NGO - Development of the “Youth Sexual and
Reproductive Education” project with high school students in Drenas

Academic Service:

- Member of the Council of the Faculty of Public Safety (FPS)

- Member of the Faculty Curriculum Development Committee

- Working Group Member for the preparation of Institutional Self-Assessment
Reports

- Supervisor of Bachelor's Theses

- Chair of the Internship Defense Committee — Faculty of Public Safety

- Member of Evaluation Committees for the Selection of External Teaching
Associates

- Member of the Working Group for the Development and Revision of the

Study Program Manual
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- Member of the Working Group for the Preparation and Review of the Syllabus
Guidelines

- Member of the Working Group for the development of the Student Handbook

- Member of the Working Group for the development of the Quality Assurance
Guidelines

- Member of the Working Group for the development of the Professional
Practice Handbook

- Working Group Member for the development of the Basic Training
Curriculum of the Kosovo Correctional Service

- Chair / Member of the Committee for Entrance Exam Design at the Faculty
of Public Safety

Study visits: - Guest Lecturer (Erasmus+ Staff Mobility)

Delivered lecture on “Communication Psychology”

University “St. Kliment Ohridski” — Faculty of Security, Skopje (North
Macedonia)

[Public Higher Education Institution]

- Guest Speaker (Erasmus+ Staff Mobility)
Topic: “Operative Communication”
The Norwegian Police University College — Oslo, Norway
[Public Higher Education Institution]

- Guest Lecturer (Erasmus+ Staff Mobility)
Topic: “Stress Management”
Estonian Academy of Security Sciences — SISEKAITSEAKADEEMIA,
Tallinn, Estonia
[Public Higher Education Institution]

- Study Visit — Jamk University of Applied Sciences, Jyvaskyld, Finland
Participated in the development of a student support guideline.
[Public Higher Education Institution]

- Study Visit — Police University College of Finland (Twinning Project)
Focused on the development of scientific research projects.
[Public Higher Education Institution]

- Study Visit — Estonian Academy of Security Sciences (TAIEX Program),
Tallinn, Estonia
Focused on the development of the Bachelor’s degree curriculum.
[Public Higher Education Institution]

- Study Visit — University of Minster, Germany
Focused on the development of the Public Safety study program.
[Public Higher Education Institution]

- Study Visit — University College Cork, Ireland (Tempus Project)
Focused on supporting and developing quality assurance structures at private
higher education institutions in Kosovo.
[Public Higher Education Institution]
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Study Visit — University POLITEHNICA of Bucharest, Romania (Tempus
Project)

Focused on supporting and developing quality assurance structures at private
higher education institutions in Kosovo.

[Public Higher Education Institution]

Study Visit — University of Salzburg, Austria (Tempus Project)

Focused on supporting and developing quality assurance structures at private
higher education institutions in Kosovo.

[Public Higher Education Institution]

SCIENTIFIC ACTIVITY

Scientific publications:

Book chapter

Berisha Kida, E., Rakipi, A., & Zenuni, A. (2025). Enhancing educational
sustainability: The role of artificial intelligence and augmented reality In: V.
Terziev, ed. Sustainable perspectives in business, economics and education:
Theoretical and empirical approaches. Berlin: Peter Lang, pp. 419.
Available at: https://doi.org/10.3726/b22751

Zenuni, A., &Kevereski, L. (2021). “Influence of multidimensional
cognitions on academic performance” Journal DidacticaSlovenica -
Pedagoskaobzorja, Na Loko 2, p.p. 124, SI-8000 Novo Mesto, Slovenija, EU.
Is indexed and included in SCOPUS

Available at:https://www.dspo.si/index.php/dspo/article/view/51

Zenuni, A., &Blazi¢, M. (2021). “Influence of Intergroup Contact, Ethnicity
and Education on Social Distance in Kosovo”. Revijazackonomske in
poslovnevede. Vol. 8, No. 1, Novo Mesto, Slovenija. ISSN 2350-384X.

http://eb-nm.si

Zenuni, A., &Vehapi, Sh, &Gashi, B. (2015). “The effects of self-esteem,
focused learning and valuing of school on academic performance of students”.
International Journal of Social and Human Sciences “PHILOSOPHICA”.
Vol. 2. No.3-4. Pp. 1-565. Tetova. ISSN 1857 9272(Print)

Vehapi, Sh.,, &. Zenuni, A. (2014). ”The effect of Planning, Time
management, Learning and Persistency on Students School achievement”.
International Journal of Social and Human Sciences “PHILOSOPHICA™.
Vol. 1. No.1-2. Pp. 1-276. Tetova. ISSN 1857-8454(Print)

Zenuni, A., &Vehapi, Sh. (2013). "Adaptive Cognitive Dimension and
Maladaptive Behavioral Dimension as Motivating Factors in School
Achievement”. International Research Review "Thesis", Vol. 1, Fq. 173-190.
(ISSN: 1848-4298). https://thesis-journal.net/

Scientific conferences:

Zenuni, A. (2025). Attitudes of individuals towards the use of Artificial
Intelligence in their work.
Scientific Roundtable: “Artificial Intelligence in Public Safety and Criminal
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Justice: Inter-Institutional Cooperation for Security, Efficiency, and Ethics”,
Kosovo Academy for Public Safety, Vushtrri, Kosovo.

Zenuni, A. (2025). The impact of reinforcing and inhibitory beliefs on school
achievement. Kosovo International Conference on Educational Research
(KICER 2025), Faculty of Education, University of Prishtina, Kosovo.

Zenuni, A. (2023). “Science and Technology in the Promotion of Human
Values”. Educational psychology and the use of technology in learning: a brief
review. 01 — 02 gershor, UniversitetiiGjilanit, Kosove.

Zenuni, A. (2021). “Education and Culture in Contemporary Society”. 1 st
Conference of Center for School Leadership: “Leadership and Management
in Education”. 05-06 November, Korca

Zenuni, A. (2021). International conference in Sports Science. 10 — 11 dhjetor.
AAB College, Prishtine.

Zenuni, A. (2019). Participant at the Estonian Academy of Security Sciences
conference “On the Border,” 5-6 November, Tallinn, Estonia.

Zenuni, A. (2018). Continuity & Change: The Balkans in European and
Global Context — A Balanced Perspective of Past, Present & Future.
Organized by Isa Boletini University, Mitrovica, Kosovo.

Qollakaj, F., Zenuni, A., & Ismajli, G. (2014). Key forms of
manifestation of juvenile delinquency in Kosovo.

Conference: Social Change in the Global World, organized by the
Center for Legal and Political Research, Faculty of Law, Goce Delcev
University, Shtip, Republic of North Macedonia.

Zenuni, A., & Vehapi, Sh. (2013). The effect of planning, time management,
learning, and  persistency on  students’ school  achievement.
Conference: Socio-Cultural Issues and Challenges of Contemporaneity,
organized by the University of Tetova, North Macedonia.

Zenuni, A. (2007). The role of religion in the reconciliation process.
International Conference: Inter-Religious Dialogue — Youth and Religion,
organized by the Civic Dialogue Project, Belgrade, Serbia.

Additional Information

Communication Skills:

Excellent public speaking and presentation skills developed through
academic teaching, national and international conferences, and guest
lectures. Skilled in simplifying complex psychological concepts for
diverse audiences. Strong interpersonal, mentoring, and teamwork
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abilities, with experience delivering trainings and workshops to
students, professionals, and institutional partners.

Additional Information:

Languages: Albanian (native), English, Serbo-Croatian

Digital Skills: MS Office, SPSS, Moodle, e-learning platforms
Certificates: Teaching in Higher Education, Erasmus+ Staff Mobility
programs, Quality Assurance.

Professional Engagements: Member of multiple working groups
Research Interests: Educational psychology, student motivation and
engagement, emotional intelligence, talent, and giftedness.
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